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European Commission: Directorate General for 
Employment, Social Affairs, Skills and Labour 

Mobility, Unit “Skills and qualifications”

Unit’s mission (…):

• Anticipation, forecasting and better matching of skills with labour 
market needs

• Making skills and qualifications comparable, visible and recognised
at European level (to support mobility)

• Support skills development

« …more and better jobs in Europe »
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The need for lifelong learning:
Office environment 1980 …



… and today.  The time between these pictures
corresponds to the working life of one individual.

SOURCE: CEDEFOP





EU: share of job vacancies published as OJV



The new (digital) labour market

People find jobs online

Employers manage HR and recruitments with IT

Digital technologies can increase efficiency and tackle skill gaps

Skills are main tools of job matching instruments



EU goals in digital labour market

To develop an open and inclusive European digital labour market by:

Reducing mobility barriers by reducing barriers in the digital space (citizens

communicate skills-qualifications across languages/have access to all

opportunities in Europe)

Create a “common language”/open digital standards on occupation and skills to

facilitate communication between employers, job seekers, labour markets and

education and training-ESCO

Facilitate and promote transparency and comparability of skills and

qualifications-EQF and Europass
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European Qualifications Framework

Translation grid for qualifications across countries

8-Level reference framework, covering all types and all levels of qualifications 

Defined in terms of learning outcomes: knowledge, skills, responsibility & 

autonomy



Descriptors levels in EQF 

Knowledge Skills Responsibility and autonomy

In the context of EQF, knowledge is 

described as theoretical and/or factual.

In the context of EQF, skills are described 

as cognitive (involving the use of logical, 

intuitive and creative thinking) and 

practical (involving manual dexterity and 

the use of methods, materials, tools and 

instruments).

In the context of the EQF responsibility 

and autonomy is described as the ability 

of the learner to apply knowledge and 

skills autonomously and with 

responsibility

Level 1

The learning outcomes relevant to Level 1 are

Basic general knowledge Basic skills required to carry out simple tasks
Work or study under direct supervision in a 

structured context

Level 2

The learning outcomes relevant to Level 2 are

Basic factual knowledge of a field of work or 

study

Basic cognitive and practical skills required to 

use relevant information in order to carry out 

tasks and to solve routine problems using 

simple rules and tools

Work or study under supervision with some 

autonomy

Level 3

The learning outcomes relevant to Level 3 are

Knowledge of facts, principles, processes and 

general concepts, in a field of work or study

A range of cognitive and practical skills 

required to accomplish tasks and solve 

problems by selecting and applying basic 

methods, tools, materials and information

Take responsibility for completion of tasks in 

work or study; adapt own behaviour to 

circumstances in solving problems
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EQF Objectives

Transparency, comparability and portability of 
people's qualifications

AIM: employability, mobility and social integration 
of workers and learners

Link formal, non-formal and informal learning 

AIM: support the validation of learning outcomes 
acquired in different settings



Monitoring the labour market

Big data analysis of skills required by employers in online vacancies

Better understand changing nature of jobs and gain insights on future skills

Inform policy makers, education providers and jobseekers-learners

CEDEFOP preparing Europe-wide big data system for the Commission
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CEDEFOP’s big data analysis from online job 
vacancies

Inform career and training decisions of guidance counsellors and individuals

Allow employment services to understand employers’ requirements

Training providers to revise training programmes

Policy makers to obtain up-to-date info on skill needs and new jobs created



EU reference frameworks and open standards for 
the digital labour market:

ESCO

New Europass



Multilingual classification of European Skills, Competences, 

Qualifications and Occupations

ESCO works as a dictionary, identifying and categorizing skills, 

competences, qualifications and occupations relevant for the EU 

labour market and education and training. 

https://ec.europa.eu/esco/portal/home

What is ESCO?





Three ESCO pillars

2,942 
Occupations

13,485  
Skills

8,136
Qualifications













Transversal Skills













Digital Skills













ESCO

uptake

Recruiting

Matching people to 
jobs & trainings

Advertising job 
vacancies

Career planning

Documenting & 
mapping skills & 

qualifications

Analysing the labour 
market
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Current main ESCO developments

Development of skills hierarchy

Improvement of transversal skills

Translation of skills and occupations descriptions

Preparation for ESCO version 1.1

Pilot for linking qualifications to ESCO skills



Pilot for linking qualifications to 
ESCO skills



Linking qualifications to skills: the potential

Enrich information on qualifications by linking their learning outcomes to skills

Employers grasp qualifications’ labour market value in a cross-border context

Individuals improve chances in labour market through better matching



Pilot for linking qualifications to ESCO skills

Test with candidate Member States in national qualifications databases

Examine limited number of diverse qualifications

Different description styles

National Qualification Frameworks referenced to EQF

VET and Higher Education qualifications



ESCO in a nutshell

Reference language for employment and education

Creates a shared understanding

Helps to cooperate across borders and languages



https://ec.europa.eu/esco/portal/home 



New Europass



Current Europass (2004)

Citizens communicate 

skills and qualifications

Employers understand 

workers' skills and 

qualifications

Education and training 

authorities communicate 

learning achievements





New Europass

Open to current digital evolutions and media

Dynamic in order to move from documentation to provision of wider services

Interoperable with any system through open standards

Show opportunities no matter the choice of system



New Europass Decision

Adopted by the European 

Parliament on 15 March 2018 

and by the Council of the 

European Union on 12 April 

2018



A digital e-portfolio for all 
skills & qualifications1
• Manage your skills and

qualifications online

• Include documents and media, 
such as open badges, digital 
qualifications or video CVs

• Create CVs and applications

• Transfer your e-portfolio 
to/from other services, e.g. 
Social Media or job boards



• Find the best learning
opportunities for you on the
Europass portal

• Find the best job for you on 
EURES

• Find jobs and learning offers by
other providers, such as job
boards, Social Media, online 
learning platforms

• Apply with 1 click at partner
websites

Access more job & learning 
opportunities in Europe2



• A technical framework to issue
digital qualifications to people

• Fraud-proof with digital 
signature. Can include
information on the
qualification, the organisation
awarding the qualification and
the qualification system

• Machine-readable for online 
applications, job matching, etc.

Digital signed 
credentials3



• Bring together the various
European websites related to
skills and qualification

• Easy access to everything you
need in order to plan your skills
development and your career
in Europe

One EU portal on career, 
skills & qualifications4



• Information on skills demand, 
skills supply and skills gaps help
people to plan their training
and career

• High quality results from the
big data analysis of job
vacancies

High quality information 
on skills demand & supply5



#ESCO_EU
#EUROPASS

empl-esco-secretariat@ec.europa.eu


mailto:empl-esco-secretariat@ec.europa.eu



